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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to A&E and Mental Health. 
 
You asked: 
For each financial year in the period 2016-17, 2017-18, 2018-19, 2019-2020, 
2021-22, please provide figures for:  
The number of adults (aged 18 and over) attending your A&E department for 
mental health related issues. Please breakdown the figure according to:  
i.)  How many were treated/seen by a doctor within 4 hours;  
ii.)  How many waited longer than 4 hours to be treated - please provide a 
breakdown for how long those people were waiting by hour e.g. five hours, six 
hours etc:  
2. Please detail the longest period of time an adult attending your A&E 
department for mental health related issues waited to be treated/seen by a 
doctor in the years stated above? 
3. The number of children attending your A&E department for mental health 
related issues. Please breakdown the figure according to:  
i.) How many were treated/seen by a doctor within 4 hours;  
ii.) How many waited longer than 4 hours to be treated - please provide a 
breakdown for how long those people were waiting by hour e.g. five hours, six 
hours etc:  
4. Please detail the longest period of time a child attending your A&E 
department for mental health related issues waited to be treated/seen by a 
doctor in the years stated above? 
 
Trust response: 
Please note the request asks for patients seen by a doctor or treated within 4 
hours.  The ‘4 hour’ time is not a measure of how long a patient takes to be 
seen or treated – it’s a measure of the total time a patient is in the department 
from arrival to either discharge from ED or admission to the hospital as an 
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inpatient, for which the target is 4 hours.  As the question specifies the 4-hour 
time, we have used this for our response.   
 
Below are counts of patients of patients over 16, who have either an ED 
diagnosis indicative of a mental health issue, or who were admitted with an 
inpatient primary diagnosis indicative of mental health. 
1.  

 
 

The 4hr fails break down as follows 

 
2. In order to get an accurate figure for this response would require the 
manual checking of the patients records who have the longest times. This 
would take us over the 18 hours allowed and is exempt under Section 12 of 
the Act. 
 

3. 
Below are counts of patients of patients under 16, who have either an ED 
diagnosis indicative of a mental health issue, or who were admitted with an 
inpatient primary diagnosis indicative of mental health.

 
 

 



4. In order to get an accurate figure for this response would require the 
manual checking of the patients records who have the longest times. This 
would take us over the 18 hours allowed and is exempt under Section 12 of 
the Act. 
 


